2/18/09

Thank you Rachel for making this dream of home ownership a reality. The journey was long and with
many hurdles but you did not give up on me. At times, | became frustrated, but you never took it
personal. Instead, you were very professional. You kept me informed and you gave me encouraging
words to help me to keep the faith. Your thoroughness & commitment to your profession makes you the
great professional you are. Thank you again & keep up the great work!

Rosalind Noreiga (1% time homebuyer. Bought foreclosure in Lanham, MD)



