
For us, being a first-time home buyer was an extremely charged experience.  The entire process 

was overwhelming, and it was hard to not let ourselves get emotionally involved.  Rachel was 

able to assist us through this strenuous process.  After months of searching, haggling for 

financing, and pushing to close, we finally have our first home.  Rachel was extremely 

responsive to all our emails and phone calls, emphatic to the emotional whirlwind we were 

experiencing, and persistent when dealing with unresponsive developers.  To all first-time home 

buyers, Rachel makes a stressful, but extremely rewarding experience, a little bit easier to 

handle.  
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