Dear Ms. Gerger,

I am writing on behalf of Ms. Rachel Valentino, who my husband and | worked with recently
when we put our condominium on the market. This was an extremely stressful time for us since
we were also looking to buy a home at the same time since we have an 18 month old daughter
and had outgrown our living space. Rachel was conscientious and diligent throughout this entire
process and immediately linked us with some wonderful professionals who helped us stage our
condo for the selling process. Rachel and her team were professional and their recommendations
were right on target since the condo showed very well and within four days of the place being on
the market, we had multiple offers. This was very comforting and relieving for us since buying a
new home was contingent on selling our property.

Rachel was very forthright, honest and responsive throughout the whole process and it was a
pleasure working with her. All of her suggestions and recommendations paid off and my
husband and I sold our condo and bought a new home all in the same week. Buying and selling a
new home can be a very stressful and taxing process but we always felt as though Rachel was
truly working for us and had our best interests in mind throughout the whole process. She told us
early on that we would have a lot of work to do but that we would be satisfied with the result.
She was absolutely correct. | would highly recommend Rachel's services to anyone looking to
buy or sell a new home and believe that she really takes the interests of her clients in mind and
has the perseverance that this environment requires.

I would be happy to speak to you further regarding our experience with Rachel.
Sincerely,

Kathleen Teixeira
Joseph Cupo



